
Setting up your company/location’s login:

Your company/location’s main Certification contact will receive the login info for your company/location
account in an email like this:

*Please be sure to clear your web browser’s cache before clicking on the login link in the body of the
email above.*

Need help clearing your cache? Here’s how to do that on common browsers:

● Google Chrome
● Mozilla Firefox
● Microsoft Edge

The main Certification contact will need to set a password the first time they log in. Note that your
company/location has one account.

After that, you can always visit aisc.org/certification/portal to log in.

Troubleshooting:

Please refer to our Certification Portal FAQ first. If your issue is not addressed in the FAQ, please email us

at certification@aisc.org or call 312-670-7525.

https://support.google.com/accounts/answer/32050
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4
http://aisc.org/certification/portal
mailto:certification@aisc.org


If you have trouble logging in, please click the Password reset request link underneath the Log In
button.


