
Navigating your home page:

The home page is a one-stop shop for a lot of common Certification businesses. You can update your contacts or pay your certificate renewal invoice right from

this page. You’ll also find links to useful Certification references for easy access.





Use the button at the top of the home page to access your account information.



Click the account name link for full details on your company/location, active and inactive certifications, current invoice, and audits. The

resulting page should look like Figure (1) & Figure (2) shown below. If any of your profile information such as location, company name

or points of contacts need to be updated, please complete the online update company profile form. The hyperlink to the form can be

found on the customer portal homepage.



Figure (1)



Figure (2)



To the details page for a particular invoice or audit, then please click on that records hyperlink as highlighted in the image below.





The details page shows key information about your current invoice (Figure 1) or current audit (Figure 2). Click on the account name to get back to the

account home page.

Figure (1)



Figure (2)

Troubleshooting:



Please refer to our Certification Portal FAQ first. If your issue is not addressed in the FAQ, please email us at certification@aisc.org or call

312-670-7525.
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