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[Date]


[Name]
[Title]
[Company]
[Address]
[City, State, Zip]

Re: AISC Certification – [Project Name]

Dear [NAME]:

[specifier’s company name] has included the AISC Quality Certification requirement in our specifications for the [project name] project.  We firmly believe that the requirement for Certification represents a minimum level of acceptable quality for a project of this scope, and it seems that we are now being pressured to waive these Certification requirements.  Please accept my offer of assistance on this, and any future matters regarding AISC Certification.  I would like to provide you with some additional information about the AISC Certification program so that we can maintain these important quality requirements.

As I’m sure you’re aware, the certification process includes a broad range of evaluation including verification of facility, equipment, personnel, experience, commitment and evaluation, of all fabrication processes including detailing and material identification, process control, inspection and testing, calibration of inspection tools, inspection and testing, nonconformance, corrective action and quality records.

Here are just a few examples of the qualifications an AISC Certified fabricator possesses:

· All welders are qualified per American Welding Society (AWS) D1.1.  Written welding procedures, compliant with AWS specifications, are available and use by welders.
· Written bolt tightening procedures, compliant with the Research Council on Structural Connections (RCSC) specifications, are in place and used.
· An effective procedure for contract and project specification review that provides necessary information to all responsible individuals in the organization to assure contract compliance including a system for requests for information necessary to resolve discrepancies or variations from contract requirements.
· A procedure for inspection and the qualification of inspection personnel to verify that product quality meets project requirements.
· Material is ordered in accordance with design drawings and specifications, and an inspection procedure is in place to ensure material received meets the purchase order and ASTM requirements.
· Written procedures for correction of non-conforming work are understood and used.

The fabricator who provides objective evidence of satisfying all the requirements of AISC Certification program is recommended to AISC for Certification.  Certified fabricators are committed to keeping the recognition as an integral part of providing value to owners, engineers and construction managers.  Also, AISC administers a formal complaint procedure available to any project team member involved in a project for which an AISC Certified fabricator has supplied materials or services.  Such complaints can jeopardize a fabricator’s Certification status and may result in the loss of their certification.

It is in a project’s best interest to select a team member that is knowledgeable of good fabrication practices.  An AISC Certified fabricator can accurately translate the intent of our drawings to the fabrication process.  It is easier to specify quality going into a project rather than inspect for it afterwards.  Finding – and fixing – mistakes after they’re made is expensive and time consuming.  And, just because the final product looks good doesn’t mean it will work.  Welding is a good example – appearance alone does not ensure that proper procedures were followed in making the weld; nor does it ensure the performance in years to come.

Success of any project comes with good planning and risk management.  Specifying an AISC Certified fabricator for our project signals to other companies and our community of our concerns for high quality on our projects.  In construction, time is of the essence – fabricators that have standardized processes are more likely to get it right the first time.  We strongly urge you not to waive these quality requirements, and hope that we continue to demand the use of an AISC Certified fabricator for this project.


Sincerely,



CC:	

