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ThEy Say a pICTURE IS wORTh a ThOU-
SaND wORDS. But by my calculations, it’s actually 
worth at least 8,844 of them—the number of words 
that make up the AISC Certification Standard for 
Steel Building Structures. If you’re reading this ar-
ticle, you are most likely an engineer—or at least a 
proponent of the steel construction industry—which 
means you are probably a visual learner like me. As a 
visual learner, pictures have always been more effec-
tive to me in explaining concepts and processes. And 
perhaps your learning and early career experiences 
have been similar to mine. 

As a structural designer just out of school, I 
found myself checking shop drawings, prepar-
ing plans, details, and mounds of computer and 
hand calculations. However, context was not part 
of my early career. I knew what a W24x55 should 
look like, as I had seen pictures in textbooks. But 
W24x55s, like all other shapes, were just lines on 
a piece of paper or on a computer screen. It wasn’t 
until I visited a steel mill and a structural steel 
fabrication shop that I truly understood what a 
wide-flange section was and how it was cut, drilled, 
burned, spliced, etc. 

Similarly, I could not conceive what went on 
“behind the scenes” at a fab shop, and I had many 
questions. What types of errors affected steel fab-
rication, and how were they handled? What were 

shops doing to minimize these errors, and how 
were fabricators going to make my plans and de-
tails come to life in the field? 

By tagging along on an AISC Certification audit 
years later, I gained some perspective on how fab-
ricators approached quality, and as a result, many 
of the above questions were answered. Naturally, I 
thought it would be a great idea to create a tool 
that would speak directly to those who still have 
not found their own answers to questions like the 
ones above—a tool that caters to us visual learners. 

And we’ve done just that. AISC Certification 
has developed a new brochure intended to take 
you along, albeit virtually, on a Certification audit. 
As you experience this visual journey, imagine that 
you are accompanying one of Quality Management 
Company’s (QMC) auditors into a fabrication shop 
for an initial audit to AISC Certification’s Standard 
for Steel Building Structures. See what the auditors 
see, listen to some typical questions that they ask, 
and find out what they are really looking for and 
why. By the end, we hope you will have a better 
understanding of what the AISC Quality Certifica-
tion program is all about.

Looking through the brochure, you will notice 
some images indicating the importance of docu-
mentation and records—the basis of a company’s 
quality management system. The AISC Certifica-

AISC Certification tackles a tough subject—what happens in 
a fabrication shop audit—with an innovative new brochure.

23  Has this load been released to ship, 
and can I see the �nal inspection 
records?

23  Is everything blocked, and are there 
any scratches on the product?

Requirement  

Final product is stored, loaded, and 
shipped in a way to avoid damage 
and deterioration.  Materials are also 
designated with speci�c identi�cation 
marks which are listed on a manifest 
or shipping document to avoid the 
occurrence of errors.

18  Can I see the documentation of 
traceability for your “master tape”?

18  How often do you calibrate your 
tapes?

18  Can you show me previous records of 
tape calibration?

Requirement  

An AISC Certi�ed  fabricator must 
develop a documented procedure 
to control, calibrate, and maintain 
inspection, measuring, and test 
equipment used to demonstrate 
compliance of products and processes 
to the speci�ed requirements.

Over time, measuring tapes can lose their accuracy 

due to stretching.  In order to ensure accurate 

member lengths, as well as hole and stiffener 

locations, measuring tapes must be calibrated and 

tested periodically.

10  Do you have a Skidmore?

10  Can you demonstrate testing 
a bolt?

10  Is this Skidmore calibrated, and 
can I see its calibration records?

10  What method do you use to tighten 
the bolt?

11  Can you show me that the numbers 
on your table are correct per RCSC?

12  Can you show me past testing results?

13  What do you do when the test fails?

Requirement  

The fabricator’s bolting procedure shall 
include preinstallation veri�cation, 
installation, and inspection of fastener 
assemblies for snug-tightened, 
pretensioned, and slip critical joint types.

Testing the tensile capacity of bolts (per the Research 

Council on Structural Connections speci�cations) 

before they are used in shop fabrication is vital to 

ensure a quality assembly.  The auditor wants to 

ensure that there is an individual who understands 

and can demonstrate competency in this area.

20  Are your paint storage and painting 
areas environmentally controlled?

20  Are there days you can’t paint due to 
poor atmospheric conditions?

21  Do you calibrate your dry �lm 
thickness tester daily, and can you show 
me the records?

22  Can you show me how you test 
your dry �lm thickness tester and the 
documentation for the standard?

Requirement  

For painting, atmospheric conditions 
must be monitored and recorded.

The Society for Protective Coatings sets most of 

the requirements for the paint-related requirements 

within the AISC Certi�cation porgram.

19  Can I see lot numbers as well as 
certi�cates of conformance from your 
supplier, verifying what you’ve ordered?

Requirement  

As required by the Standard for Steel 
Building Structures, paint storage and 
other painting related operations must 
meet the requirements set forth by the 
Society of Protective Coatings.

16  How do you know that the device is 
reading correctly?

17  How often do you test your welding 
machines?

17  Can you show me the records of 
past tests?

17  Does the reading you are getting �t 
the weld procedure for this type of weld?

Requirement  

Volt/Amp meters are used to verify 
welding machine compliance with 
appropriate Welding Procedure 
Speci�cation parameters, and are 
calibrated whenever the accuracy of the 
meter is in question at a minimum of 
every 12 months.

Welding machine calibration is required on a 

regular basis, and this calibration frequency is 

determined by the fabricator.  Regular calibration 

can ensure that the quality of welds meets AWS 

and customer requirements.

14  Can you show me a record that 
indicates this temperature readout has 
been checked?

Requirement  

All welding electrodes having low 
hydrogen coverings shall be placed in 
a suitable oven and meet requirements 
per the American Welding Society 
Structural Welding Code - Steel.

The AWS Structural Welding Code has very speci�c 

restrictions on the use of welding consumables, and 

it is vital that all welders in the shop know this 

information, and know where to �nd it.
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15  Can you open the door so that I can 
verify if the oven is on?

Requirement  

Only 6 rods may be removed from the 
oven at one time, and the removal of 
these electrodes must be documented 
and records maintained.

Rod ovens may be present in the shop, but the 

auditor is there to verify that they are working 

correctly, their temperatures are accurate, and they 

are being used correctly.
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8  Can I see your approval stamp?

8  I see the checker’s initials here. 
Can I see this checker’s documented 
quali�cations?

Requirement  

A written procedure is required to check 
all shop and erection drawings and to 
describe the approval method used.

Not just anyone can check �nal shop drawings.  Only 

those with appropriate experience can �ll this role, 

and one way to ensure quality is to check a detailer’s 

resume or employment record  for past experience.

6  How do you track the overall 
achievement of your goals?

6  Are you getting better or worse?

Requirement  

Executive management is responsible for 
adopting, documenting, and maintaining 
a policy for quality. As quality goals are 
achieved, new goals must be set that 
demonstrate commitment to continuous 
improvement.

Similar to an ISO Certi�cation, it is essential that 

an AISC Certi�ed company tracks goals, so they can 

measure progress, and continually improve their 

service to their clients. 

1  Do you look at the steel before you 
unload it?

1  How do you know what types of 
defects to look for?

Requirement  

An AISC Certi�ed fabricator must 
develop a procedure to identify material 
as it travels through the shop, and must 
meet requirements stated in the AISC 
Code of Standard Practice as well as 
contract documents.

Verifying purchased product from mills or service 
centers to ASTM 6 standards is the �rst step 
toward meeting quality requirements.  An AISC 
Certi�ed quality management system can ensure 
that a system is in place to deal with defective 
material as well as how material is marked and 
stored effectively in the yard.

2  How do you go about �nding 
the material certi�cation with these 
markings?

Requirement  

Material test reports and certi�cates 
of compliance from the manufacturer 
for base materials, bolts, welding 
consumables, and coatings provide 
minimum material identi�cation.  
Records that provide a basis for material 
identi�cation are also retained.

These retained records can help meet 
customer de�ned traceability requirements 
as well as act as a snapshot in time, 
verifying what materials were used after 
the �nal product has shipped.

3  Where did you get this cutting sheet?

3  How would you mark a leftover piece?

4&5  Do you check to make sure you’ve 
received what you’ve ordered?

Requirement  

Steel pieces are matched with purchase 
order numbers and cutting sheets before 
fabrication begins to prevent errors.

It is important for the auditor to verify that the 

person responsible for receiving material knows the 

company’s documented procedures by comparing 

incoming material to the original purchase order.

9

9  Has this keg been resealed?

9  If it has, can you open it up so that I can 
look at the material inside?

9  Are these bolts the same as what the 
keg label indicates?

Requirement  

Bolt storage procedures meet the 
requirements of the Research Council 
of Structural Connections Speci�cation 
for Structural Joints Using ASTM A325 
or A490 bolts.

Loss of lubrication, dirt, and contamination 

are all factors that can compromise a bolt’s 

structural integrity.

7

7  Do you document a contract review?

7  Can I see a copy of the contract?

7  Are there any unusual paint, color, or 
traceability requirements?

Requirement  

Detailing procedures describe how 
project requirements are reviewed and 
incorporated as well as how the fabricator 
coordinates, clari�es, resolves, and tracks 
information with the customer.

It is important to evaluate detailers by looking at 

resumes, past experience and references in order to 

con�rm their capabilities.  Also, detailing software 

is always being upgraded, so it is essential to have 

a system in place that ensures  each update’s accuracy.

Imagine that you are accompanying one of Quality Management 
Company’s (QMC) auditors into a fabrication shop for an initial audit 
to AISC’s Certi�cation Standard for Steel Building Structures.  How often 
have you had the opportunity to visit a structural fabrication facility?  
Do you have access to the resources necessary to determine whether 
a fabricator can be considered “approved” by the building code?  We 
invite you along on this visual audit, and at the end of this journey, 
we hope you have a better understanding of what the AISC Quality 
Certi�cation program is all about.

The Visual Audit

FREE Af�liate Membership!
AISC now offers an af�liate membership for building inspectors and 
code of�cials. In addition to discounts on publications, conferences, and 
seminars, af�liate members have access to more than 12,000 pages of 
online technical information—anytime you need it, 24 hours a day, 7 days 
a week. AISC is offering a complimentary one-year af�liate membership to 
building inspectors and code of�cials who mention seeing this brochure. 

To receive your free membership, e-mail your mailing address to: 
membership@aisc.org.

Image Area for a visual illustration of 
AISC Certi�cation-speci�c criteria.

Questions that Quality Management 
Company’s Auditor might ask.

Commentary on the AISC Certi�cation 
Requirement for the element in question.

Requirements per the AISC Standard 
for Steel Building Structures pertaining 
to the Certi�cation element in question.

Certi�cation Process Outline
This outline approximates the Certi�cation process for initial fabricator 

and erector certi�cation audits, as well as the annual audit.

QMC TASKS

YOUR TASKS
START HERE

AISC
CERTIFIED

1 So, you want to be AISC Certi�ed?
Call (312) 670-7520 to get the AISC Certi�cation process started!

3 Receive, complete, and submit application and payment.

5 Respond to questions.
Applications sometimes require additional information.

12 Respond to CARs
Clients have 30 days to provide evidence of CAR resolution. If any of the 

CARs require an auditor to revisit the client’s site, a special audit must be 

arranged and completed prior to the issuance of a certi�cation certi�cate.

7 Respond to any questions from the document audit.
As QMC reviews client documentation, questions often arise 
that require additional information.

10 Make note of CARs (if any). 11Write audit report. 5 days.

Send out application packet. One day.2

Review application package. One to two days.4

Perform document audit. Up to 28 days.6

Coordinate client and auditor availability 
to schedule the on-site audit. 7 days.

The most dif�cult part of the certi�cation process is often scheduling the 
audit. Depending on client workloads and auditor commitments, audits 
may have to be scheduled 20 to 40 days in advance.

8

Perform audit.
During the audit, the auditor will notify the client of corrective 

actions that need to be taken (if any). This noti�cation is called a 

corrective action request (CAR). Audits generally take two days.

9

Review CAR responses (if any) Up to 14 days.13

Print and mail certi�cation. One to two days.14

The new Certification brochure explains the auditing process clearly in words and pictures.
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tion program requires that its participants 
write a quality manual, and AISC holds a 
fabricator or erector accountable for ev-
erything written. The only way to ensure 
that a company is meeting quality Certifi-
cation requirements is to conduct an onsite 
audit to verify that a quality management 
system has been implemented effectively. 
One of QMC’s auditors works their way 
through the shop and talks to everyone 
from the president to the employees on 
the shop floor, asking questions and check-
ing records to ensure that all requirements 
set forth in the Standard are met, and that 
there are no interruptions in the flow of 
information. 

In order to get a better understanding 
of this auditing process, we have visually 
stratified the brochure/audit into four sep-
arate layers:

Vision. See what the auditor sees and 
get an idea of what QMC’s auditors are 
looking for.

assessment. As the auditors go 
through the Standard for Steel Building 
Structures, there are many elements that re-
quire documented procedures as well as re-
cords, process knowledge, etc. The auditor 
asks leading questions, waiting for answers 
that verify the employee’s knowledge of his 
or her roles and responsibilities.

Requirements. Requirements listed in 
the brochure are referenced directly from 
the Standard and are intended to give you a 
sense of what auditors are looking for when 
asking questions.

Commentary. This final layer is meant 
to place the technical content on the back 
burner and provide a conversational ex-
planation of why the auditor is asking the 
question as it relates to the overall quality 
of the fabrication shop.

This virtual journey covers the entire 
spectrum of steel fabrication from receipt 
of materials from the mill or service cen-
ter, to final product shipment to the job 
site. It provides a quick, effective way to 
educate members of your project team 
about the depth and breadth of the AISC 
Certification program without having to 
read through the technical Certification 
documentation. In addition to the visual 
representation of the audit, a timeline is 
provided to give you and your potential 
owner and contractor a better understand-
ing of how long the Certification process 
can take. If you have ever specified the use 
of an AISC Certified fabricator or erector 
in the past, then you may have experienced 
a low bidder purporting to be in the pro-

cess of getting their AISC Certification. It 
is important to keep in mind that the cer-
tification process is a rigorous one taking 
many companies a significant amount of 
time to navigate—and some are never able 
to get the proper quality management sys-
tem in place to become AISC Certified. 

Sticking to Code
While it’s extremely important for own-

ers to understand the value that a Certified 
company can add to a project, it is also 
important that building code officials rec-
ognize the essentials of the program. Code 
officials and building inspectors also tend 
to fall into the category of visual learners, 
as this concept encompasses most of what 
they do. Because many local jurisdictions 
don’t have the time or resources to fully 
research the details of the AISC Certifica-
tion program, this brochure can be an ex-
tremely effective vehicle to pique interest 
and convey important aspects of the pro-
gram. If a code official can identify with 
how an AISC Certified fabricator meets 
the requirements of an “approved fabrica-
tor” set forth in Chapter 17 of the Inter-
national Building Code, time and money can 
be saved by avoiding code-required special 
shop inspections. 

More than words
As the number of AISC Certified fabri-

cators increases to more than 700, the Cer-
tification program continues to gain rec-
ognition for setting the standard in quality 
steel fabrication. This recognition can be 
attributed in part to our Certified fabrica-
tors who stand up for what they believe in 
and act as advocates of the program in their 
communities. Specifiers play an equally 
important role contributing to the overall 
quality of the steel construction industry by 
requiring the use of AISC Certified compa-
nies on each and every project. As designers, 
you now have an even more effective tool 
to communicate the importance of quality 
Certified structural steel fabrication. This 
visual journey is more than just words; it’s 
a realistic depiction of a comprehensive 
Certification audit. It provides a picture 
of what AISC quality Certification really 
represents. Experiencing this journey can 
help members of your project team not 
only understand, but also truly see why this 
program is so important. 

For a hard copy of the brochure, call 
312.670.7520 or e-mail certinfo@aisc.org. 
Or, you can download a PDF version at 
www.aisc.org/certbrochure. 

Brian Raff is AISC’s manager of certification 
business development.

Cives Steel Company – Midwest Division (www.
cives.com) graciously allowed us to photograph 
their fabrication shop. Photos were taken by Jes-
sica Sladek (www.jessicasladek.com).

in order to increase awareness of the 
Certification program, aiSC is offer-
ing a complimentary one-year affiliate 
membership for building inspectors 
and code officials that mention this 
brochure. Visit www.aisc.org for 
the benefits of aiSC membership. 
Contact membership@aisc.org for 
more details.

23  Has this load been released to ship, 
and can I see the �nal inspection 
records?

23  Is everything blocked, and are there 
any scratches on the product?

Requirement  

Final product is stored, loaded, and 
shipped in a way to avoid damage 
and deterioration.  Materials are also 
designated with speci�c identi�cation 
marks which are listed on a manifest 
or shipping document to avoid the 
occurrence of errors.

18  Can I see the documentation of 
traceability for your “master tape”?

18  How often do you calibrate your 
tapes?

18  Can you show me previous records of 
tape calibration?

Requirement  

An AISC Certi�ed  fabricator must 
develop a documented procedure 
to control, calibrate, and maintain 
inspection, measuring, and test 
equipment used to demonstrate 
compliance of products and processes 
to the speci�ed requirements.

Over time, measuring tapes can lose their accuracy 

due to stretching.  In order to ensure accurate 

member lengths, as well as hole and stiffener 

locations, measuring tapes must be calibrated and 

tested periodically.

10  Do you have a Skidmore?

10  Can you demonstrate testing 
a bolt?

10  Is this Skidmore calibrated, and 
can I see its calibration records?

10  What method do you use to tighten 
the bolt?

11  Can you show me that the numbers 
on your table are correct per RCSC?

12  Can you show me past testing results?

13  What do you do when the test fails?

Requirement  

The fabricator’s bolting procedure shall 
include preinstallation veri�cation, 
installation, and inspection of fastener 
assemblies for snug-tightened, 
pretensioned, and slip critical joint types.

Testing the tensile capacity of bolts (per the Research 

Council on Structural Connections speci�cations) 

before they are used in shop fabrication is vital to 

ensure a quality assembly.  The auditor wants to 

ensure that there is an individual who understands 

and can demonstrate competency in this area.

20  Are your paint storage and painting 
areas environmentally controlled?

20  Are there days you can’t paint due to 
poor atmospheric conditions?

21  Do you calibrate your dry �lm 
thickness tester daily, and can you show 
me the records?

22  Can you show me how you test 
your dry �lm thickness tester and the 
documentation for the standard?

Requirement  

For painting, atmospheric conditions 
must be monitored and recorded.

The Society for Protective Coatings sets most of 

the requirements for the paint-related requirements 

within the AISC Certi�cation porgram.

19  Can I see lot numbers as well as 
certi�cates of conformance from your 
supplier, verifying what you’ve ordered?

Requirement  

As required by the Standard for Steel 
Building Structures, paint storage and 
other painting related operations must 
meet the requirements set forth by the 
Society of Protective Coatings.

16  How do you know that the device is 
reading correctly?

17  How often do you test your welding 
machines?

17  Can you show me the records of 
past tests?

17  Does the reading you are getting �t 
the weld procedure for this type of weld?

Requirement  

Volt/Amp meters are used to verify 
welding machine compliance with 
appropriate Welding Procedure 
Speci�cation parameters, and are 
calibrated whenever the accuracy of the 
meter is in question at a minimum of 
every 12 months.

Welding machine calibration is required on a 

regular basis, and this calibration frequency is 

determined by the fabricator.  Regular calibration 

can ensure that the quality of welds meets AWS 

and customer requirements.

14  Can you show me a record that 
indicates this temperature readout has 
been checked?

Requirement  

All welding electrodes having low 
hydrogen coverings shall be placed in 
a suitable oven and meet requirements 
per the American Welding Society 
Structural Welding Code - Steel.

The AWS Structural Welding Code has very speci�c 

restrictions on the use of welding consumables, and 

it is vital that all welders in the shop know this 

information, and know where to �nd it.
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15  Can you open the door so that I can 
verify if the oven is on?

Requirement  

Only 6 rods may be removed from the 
oven at one time, and the removal of 
these electrodes must be documented 
and records maintained.

Rod ovens may be present in the shop, but the 

auditor is there to verify that they are working 

correctly, their temperatures are accurate, and they 

are being used correctly.
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8  Can I see your approval stamp?

8  I see the checker’s initials here. 
Can I see this checker’s documented 
quali�cations?

Requirement  

A written procedure is required to check 
all shop and erection drawings and to 
describe the approval method used.

Not just anyone can check �nal shop drawings.  Only 

those with appropriate experience can �ll this role, 

and one way to ensure quality is to check a detailer’s 

resume or employment record  for past experience.

6  How do you track the overall 
achievement of your goals?

6  Are you getting better or worse?

Requirement  

Executive management is responsible for 
adopting, documenting, and maintaining 
a policy for quality. As quality goals are 
achieved, new goals must be set that 
demonstrate commitment to continuous 
improvement.

Similar to an ISO Certi�cation, it is essential that 

an AISC Certi�ed company tracks goals, so they can 

measure progress, and continually improve their 

service to their clients. 

1  Do you look at the steel before you 
unload it?

1  How do you know what types of 
defects to look for?

Requirement  

An AISC Certi�ed fabricator must 
develop a procedure to identify material 
as it travels through the shop, and must 
meet requirements stated in the AISC 
Code of Standard Practice as well as 
contract documents.

Verifying purchased product from mills or service 
centers to ASTM 6 standards is the �rst step 
toward meeting quality requirements.  An AISC 
Certi�ed quality management system can ensure 
that a system is in place to deal with defective 
material as well as how material is marked and 
stored effectively in the yard.

2  How do you go about �nding 
the material certi�cation with these 
markings?

Requirement  

Material test reports and certi�cates 
of compliance from the manufacturer 
for base materials, bolts, welding 
consumables, and coatings provide 
minimum material identi�cation.  
Records that provide a basis for material 
identi�cation are also retained.

These retained records can help meet 
customer de�ned traceability requirements 
as well as act as a snapshot in time, 
verifying what materials were used after 
the �nal product has shipped.

3  Where did you get this cutting sheet?

3  How would you mark a leftover piece?

4&5  Do you check to make sure you’ve 
received what you’ve ordered?

Requirement  

Steel pieces are matched with purchase 
order numbers and cutting sheets before 
fabrication begins to prevent errors.

It is important for the auditor to verify that the 

person responsible for receiving material knows the 

company’s documented procedures by comparing 

incoming material to the original purchase order.

9

9  Has this keg been resealed?

9  If it has, can you open it up so that I can 
look at the material inside?

9  Are these bolts the same as what the 
keg label indicates?

Requirement  

Bolt storage procedures meet the 
requirements of the Research Council 
of Structural Connections Speci�cation 
for Structural Joints Using ASTM A325 
or A490 bolts.

Loss of lubrication, dirt, and contamination 

are all factors that can compromise a bolt’s 

structural integrity.

7

7  Do you document a contract review?

7  Can I see a copy of the contract?

7  Are there any unusual paint, color, or 
traceability requirements?

Requirement  

Detailing procedures describe how 
project requirements are reviewed and 
incorporated as well as how the fabricator 
coordinates, clari�es, resolves, and tracks 
information with the customer.

It is important to evaluate detailers by looking at 

resumes, past experience and references in order to 

con�rm their capabilities.  Also, detailing software 

is always being upgraded, so it is essential to have 

a system in place that ensures  each update’s accuracy.

Imagine that you are accompanying one of Quality Management 
Company’s (QMC) auditors into a fabrication shop for an initial audit 
to AISC’s Certi�cation Standard for Steel Building Structures.  How often 
have you had the opportunity to visit a structural fabrication facility?  
Do you have access to the resources necessary to determine whether 
a fabricator can be considered “approved” by the building code?  We 
invite you along on this visual audit, and at the end of this journey, 
we hope you have a better understanding of what the AISC Quality 
Certi�cation program is all about.

The Visual Audit

FREE Af�liate Membership!
AISC now offers an af�liate membership for building inspectors and 
code of�cials. In addition to discounts on publications, conferences, and 
seminars, af�liate members have access to more than 12,000 pages of 
online technical information—anytime you need it, 24 hours a day, 7 days 
a week. AISC is offering a complimentary one-year af�liate membership to 
building inspectors and code of�cials who mention seeing this brochure. 

To receive your free membership, e-mail your mailing address to: 
membership@aisc.org.

Image Area for a visual illustration of 
AISC Certi�cation-speci�c criteria.

Questions that Quality Management 
Company’s Auditor might ask.

Commentary on the AISC Certi�cation 
Requirement for the element in question.

Requirements per the AISC Standard 
for Steel Building Structures pertaining 
to the Certi�cation element in question.

Certi�cation Process Outline
This outline approximates the Certi�cation process for initial fabricator 

and erector certi�cation audits, as well as the annual audit.

QMC TASKS

YOUR TASKS
START HERE

AISC
CERTIFIED

1 So, you want to be AISC Certi�ed?
Call (312) 670-7520 to get the AISC Certi�cation process started!

3 Receive, complete, and submit application and payment.

5 Respond to questions.
Applications sometimes require additional information.

12 Respond to CARs
Clients have 30 days to provide evidence of CAR resolution. If any of the 

CARs require an auditor to revisit the client’s site, a special audit must be 

arranged and completed prior to the issuance of a certi�cation certi�cate.

7 Respond to any questions from the document audit.
As QMC reviews client documentation, questions often arise 
that require additional information.

10 Make note of CARs (if any). 11Write audit report. 5 days.

Send out application packet. One day.2

Review application package. One to two days.4

Perform document audit. Up to 28 days.6

Coordinate client and auditor availability 
to schedule the on-site audit. 7 days.

The most dif�cult part of the certi�cation process is often scheduling the 
audit. Depending on client workloads and auditor commitments, audits 
may have to be scheduled 20 to 40 days in advance.

8

Perform audit.
During the audit, the auditor will notify the client of corrective 

actions that need to be taken (if any). This noti�cation is called a 

corrective action request (CAR). Audits generally take two days.

9

Review CAR responses (if any) Up to 14 days.13

Print and mail certi�cation. One to two days.14

The brochure’s easy-to-read timeline outlines 
the process of an initial certification audit.

http://www.aisc.org/certbrochure
http://www.cives.com
http://www.cives.com
http://www.jessicasladek.com

